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Once upon a time… Every day…

Until, one day…

Because of this… Until, finally…

Because of that…

The Pixar Story

Quickstart Guide

Time: 30-45 min Group Size: 3-5

Materials: Template, Pens

Why?
To craft a beautiful before-and-after for 
the customer with a clear outcome.

1. Imagine your user as the hero of a 
Pixar movie.

2. Use the template as a 6-scene 
storyboard. Craft a narrative arc.

3. What happens in each scene? 
Describe it from your user’s 
perspective.

4. Map their journey from problem to 
solution using your products and 
services. Where do they come in? 
What is the final result for the hero?

5. (Optional: Each group presents their 
story.)

Adapted from dt-toolbook.com/tools


