Critical tems
Diagram

Why?
To structure existing insights and prepare

for ideation and experimentation.

1. ldentify what is critical for a
successful solution of the problem.

2. Discuss key experiences and
functions for the user.

3. Note 4 experiences and 4 features
on post-its per person. Make one of
each bucket future-oriented.

4. Consolidate into 8 final items on the
daisy map.

5. Use results to write down "How
Might We" questions and start
ideating.
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