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AEIOU

User
Who are the users?

Objects
What objects & devices are used?

Interaction
How do the systems interact with one another?

Environment
What does the environment look like?

Activities
What activities do they do?

Research Observation & 
Documentation
Use AEIOU questions to document

Findings

Quickstart Guide

Time: 60-240 min Group Size: 1-2

Materials: Template in A4/A0, Pens, Post-Its

Why?
To learn more about the user/customer, 
and in which environment they encounter 
the problem and its components.

1. Find out where and when you can 
observe users. Contact them.

2. Observe users in real environment. 
Collect data in the template via 
notes and photos.

3. Cluster findings into thematic 
blocks to identify patterns.

4. Draw conclusions and identify 
relevant insights for the project.

Adapted from dt-toolbook.com/tools


