What?
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The 5W+H
Questions

Materials: Template, Pens, Post-Its

Why?

To grasp a problem or particular aspect
of it in-depth and gain new insights.

Define the goal: Problem
overview, need analysis, or

1.

interview prep?
Start with basic W+H questions

on the grid

2.

Brainstorm sub- and follow-up

questions for each.

3.

Answer using data or interviews

for insights.

4.

Gather as much information as
you can, then condense and

5.

select the most relevant findings.
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